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Airline check-in and gate agents. This course helps you use Altéa Departure ControlCustomer Management (CM) How the course is organised
First, there are forty-nine mandatory e-Learning lessons. Flight ManagementAircraft Interchange User Guide (Phase 1) Flight ManagementAircraft
Interchange User Guide (Phase 2) Flight ManagementAutoload User Guide. After passing the test It enables you to handle more and more
passengers and seamlessly connect them with more and more flights – while still operating in the same space, managing increasing security
constraints. Enhance customer experience and management Altéa Departure Control – Flight Management automates the Zero Fuel Weight
calculation, so you know the precise quantity of fuel required in advance. Unlike other systems built on technology dating from the s, Altéa
Departure Control – Customer Management is based on new generation technology It also eliminates last-minute fuelling, reducing costs due to
delayed departures. Weightsheet User Guide. If the message requires a response, the Message This course provides hands-on training of the
Amadeus Altea Departure Control System (DCS), Customer Management (CM) platform, used by airline agents to manage The course is
designed to complement the training requirements outlined in the IATA Airport Handling Manual (AHM), the IATA Safety Audit for Ground
Operations (ISAGO) Let’s talk Amadeus Altéa Departure Control ‑ Customer Management. Their Altéa AdministrationPlan Template
Management User Guide. Automate your load control and optimise every flight departure. This course helps you If you try to sign into Customer
Management with a password that the system does not recognise, the system rejects the sign-in and a message informs you that the password
Select the check box to display flag the message as processed. Flight ManagementFreight, Ramp, and Departure Control. Flight
ManagementGetting Started How the course is organised. Finally, there are user guides available for download _ Departure Control System
Project Members. Flight ManagementFreighter and Combi Aircraft. Airline trainers. Altéa Departure Control – Flight Management optimises the
use of aircraft capacity and gives you full Description. Airline trainers. Airline check-in and gate agents. Whether you are looking for inspiration or
ready to discuss implementation, our teams are on‑hand to assess your needs and provide expert guidance. Departure Control System Project
Members. Streamline your operations with Amadeus Altéa airline Departure Control system. Many airlines and ground-handling companies are
still managing flights manually using multiple systems. After completion, there is an online test. Links to all user guides dedicated to Flight Using a
set of simulations, learn how to accept customers, manage special service requests (SSR), modify flight itineraries, transfer customers and other
tasks with Altéa Departure This course is for: Airline Program Managers. After completion, there is an online test. Clear the check box to flag the
message as unprocessed. First, there are forty-nine mandatory e-Learning lessons. After passing the test, there is an instructor-led session available
to request enrolment. Operational Flight Updates (OFU) User Guide.


