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calidadDirectrices para la gestión de competencias y el desarrollo de personas Segunda edición ©ISO Quality management — Guidelines for
competence management and people development Management de la qualité — Lignes directrices pour la gestion des — in accordance with the
revised ISO quality management principles, “people involvement” has been changed to “people engagement”; — the different clauses have been
linked to those in ISO ; — a smaller section has been dedicated to competence as the majority of that text has been transferred to the revised ISO
(published/12/) BS ISO 1,  · This document gives guidelines for an organization to establish, implement, maintain and improve systems for
competence management and people development to ISO (E) Foreword ISO (the International Organization for Standardization) is a worldwide
federation of national standards bodies (ISO member bodies). The quality management principles underlying the ISO family of standards (of which
the ISO to ISO family of standards forms a part) emphasize the The quality management principles underlying the ISO family of standards (of
which the ISO series formISO to ISO family of standards forms a part) International Standard ISO was prepared by Technical Committee
ISO/TC, Quality management and quality assurance, Subcommittee SC 3, Supporting technologies CP or copyright ISO’s member de Blandonnet
body in the countryof the requester. This document gives guidelines for an organization to establish, implement, maintain and improve systems for
competence management and people development to positively affect outcomes related to the conformity of products and services and the needs
and expectations of relevant interested parties As stated in the Introduction of ISO, “people development is part of competence management and
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exclusiva para Capacitación A.P.C. Guidelines for competence management and people development. ISO Quality Standard for training: a much
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conformity of products and services and the needs and expectations of relevant interested parties 1 Scope.


