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If it locks up Reader is incapable creating a good version. I have a user experiencing a odd problem. This morning I lost againhour to simply open
and sign a PDF document Try with the methods below and check if it helps. Voted Best Answer. Try redoing it and making the PDF again.
Launch Acrobat. To identify the root cause and resolve the issue, try the workarounds below in the order they appear To re-create the Adobe
Readerpreferences folderQuitReaderIn Windows Explorer, go to Documents and Settings\ [username] \Application Data\Adobe\Acrobat\ folder
and move the Preferences folder to another location (for example, C:\Temp)Start Adobe Reader. Acrobat can close on launch if it's not activated
or licensed for usage. Now, all you have to do is visit the official site of Adobe Acrobat Reader and click on the “ download” button. Some other
reasons for Acrobat crashes include compatibility or insufficient permissions. I tried in Acrobat and go the same issue. This is causing work
disruptions across the Uninstall adobe DC, remove all adobe acrobat or DC folders from your system (including hidden ones inside App data and
program data folders), restart your system and reinstall 3 Answers. However, when I open a pdf with the program, afteror so seconds, the
program crashes (independent of which pdf is opened). Adobe Reader creates a new Preferences folder Even tough I have a Acrobat Pro license,
I could not install Acrobat Pro, the only solution is to install the free Acrobat reader, after which it asks me to upgrade to Pro. Then it works for a
few weeks until the fatal freeze again. StepInstall the Acrobat Reader latest version. ,  · Alot of my users are experiencing an issue when they open
a PDF document, it hangs or freezes randomly. This does not happen when my computer is ,  · The only solution so far is to remove AIP for
adobe then Acrobat reader, reinstall acrobat reader then AIP but this is not a good workaround. FYI, the option "enable protected mode" is
untick. The forms work fine on other I have an old version of Adobe Acrobat Reader and do not want to update. It's time consuming. MethodI
would suggest you to uninstall Adobe Acrobat Reader and install the latest Adobe reader and check if it works. It happens on everycomputers
which tries to open any protected pdf filesUpvoteSolutionUpdate Acrobat to the latest version. They have Adobe Acrobat (the free version) & are
using fill-in forms. Update the product to the latest version: Choose Help > Check for Updates and then follow the steps in the Updater window to
download and install the latest updates. I acrobat fill-in forms crashing. When the download is finished, you just have to open the installer and
follow the steps indicated If Acrobat still crashes intermittently even after updating to the latest version, try Solutionbelow All of a sudden, as of
Monday this week, Acrobat crashes withinseconds of openingThe problem occurs opening any PDF file, or even if the program is launched
without opening a fileThe problem exists for both my local user account, as well as the administrator account This document provides
troubleshooting steps for Acrobat crashes on launch. MethodRun System File Checker, which will check your system for missing, corrupt or
damaged files and attempt to fix them Choose Adobe Acrobat Reader and click on " Uninstall ".


