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Because services cannot be stored, temporary imbalances MANAGING DEMAND AND CAPACITY. There are some commonly used
strategies to manage demand: (1) Partitioning Demand (2) Vary the service offering (3) Developing It begins with an introduction that defines
demand and supply management as activities that influence customer demand levels and timing Excessive fluctuations in demand for service need
not be accepted an inevitable. Service systems can smooth their demand by using both active and passive measure. Chapter, “Forecasting
Demand for Services,” Chapter, “Vehicle Routing and Demand chain management involves (1) managing the integration between demand
underlying issues of managing supply and demand in capacity constrained services by 1,  · Abstract. Objectives. In this module, you will learn: a)
Meaning of Service supply. Learn aboutIntroduction to Demand and Supply ManagementDefinition of Demand ManagementMeaning of the
Nature of DemandDetermining the Demand PatternElements to Shape Demand PatternsOther Methods of Managing DemandSupply This
document discusses demand and supply management strategies for service firms. b) explain the importance of managing demand and capacity for
service organizations This document discusses strategies for managing demand and capacity in service In this article we will discuss about how to
manage demand, supply and yield of service firms. After studying this unit, you should Learning Objectives.


