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Topic: 1 
Citizen Development Overview 

Question: 1 
   
Why does SAP recommend IT governance for citizen development? 
 
A. To ensure applications are secure, scalable, and compliant with corporate standards. 
B. To centralize control and decision making within low-code development. 
C. To exercise financial control over all software development projects. 
 

Answer: A     
 
Citizen Development Overview 

Question: 2 
   
What can citizen developers do with SAP Build? 
 
A. Build integration flows. 
B. Work on backend systems and server management. 
C. Build applications and automate processes. 
D. Configure role collections. 
 

Answer: C     
 
Citizen Development Overview 

Question: 3 
   
What does the 'Process' component of the Governance Triad involve? 
 
A. Develop marketing strategies. 
B. Procure hardware. 
C. Create an IT trust blueprint. 
D. Set up financial guidelines for project budgeting. 
 



Answer: C     
 
Citizen Development Overview 

Question: 4 
   
What is the purpose of the prebuilt Digital Center of Excellence Toolkit for SAP Build? 
 
A. To provide professional developers with coding templates. 
B. To enforce low-code coding standards. 
C. To help IT administrators manage and collaborate with citizen developers. 
 

Answer: C     
 
Citizen Development Overview 

Question: 5 
   
Which governance capabilities does SAP Build offer? Note: There are 3 correct answers to this 
question. 
 
A. Limit the development to predefined templates. 
B. Establish eligibility rules for citizen developers. 
C. Provide prebuilt artifacts and use case content packages. 
D. Integrate CI/CD into development processes. 
E. Implement guardrails with built-in security. 
 

Answer: B, C, E     
 
Citizen Development Overview 

Question: 6 
   
Which role is NOT part of the 'People' component of the Governance Triad? 
 
A. External vendors 
B. IT professionals 
C. Citizen developers 
 

Answer: A     
 
Citizen Development Overview 

Question: 7 



   
What are potential disadvantages of shadow IT in low-code development projects? Note: There are 
2 correct answers to this question. 
 
A. Compliance issues 
B. Faster implementation 
C. Higher autonomy of low-code developers 
D. Security risks 
 

Answer: A, D     
 
Citizen Development Overview 

Question: 8 
   
What does the 'Tools and Technologies' component of the Governance Triad include? Note: There 
are 2 correct answers to this question. 
 
A. Set up low-code/no-code platforms. 
B. Establish physical IT infrastructure. 
C. Adopt extensible DevOps practices. 
D. Manage access and authorization. 
 

Answer: A, C     
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