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Enterprise Overview: This dashboard displays performance for a single measure based on an organization’s custom hierarchy. Performance
Overview: This dashboard provides data for at the system level. Example: “The Gather feedback from a small committee. Our email shown on
next slideThe patient accesses the survey by clicking on a link within the email Like the Press Ganey survey, HCAHPS contains a section devoted
to the discharge process (see Table) and focuses on managing at home, instruction, and coordination of care. We conducted an analysis of the
data from HCAHPS trial runs and compared hospitals’ per-formance in the Press Ganey discharge section to the HCAHPS discharge section
New PGO is Press Ganey’s Digital Platform for delivering actionable insights to your organization. Do not fill out this The HCAHPS survey asks
patients to rate hospitals using five diferent rating scales across thecore survey questionspoint frequency scale (onquestions); “never,” “‘sometimes,”
“usually,” “always”; andpoint agreement scale (on three questions); “strongly agree,” “disagree,” “agree,” “‘strongly agree”; Press Ganey provides a
patient experience survey to a Southwest Medical Associates patient that measures key aspects of a patient’s visit to a clinic, including questions
on scheduling, regjstration wait time, nurse/assistant and overall assessment. The patient ratings on this site are derived from survey responses from
the Care Provider Patient receives an invitation via email from survey(@ The email invites the patient to complete the survey and provide feedback
about a recent health care experience. Press Ganey provides a patient experience survey to a Southwest Medical Associates patient that measures
key aspects of a patient’s visit to a clinic, including questions on section of Press Ganey’s Inpatient Satisfaction Surveys explicitly measure these
broad conceptsExtent to which you felt ready to be dis-chargedSpeed of discharge The study used the highly valid and reliable Press Ganey
questionnaire consisting of standard questions organized into four sections: Identification and waiting time A full guide to theHCAHPS Questions,
how the HCAHPS Survey functions, and how Patient Experience impacts HCAHPS Scores? To choose a template click on Select Template.
Send test surveys to select individuals. After selecting a single service, it will Each of thedomains consisted ofquestions (Table 1), which were
answered on a scale from(least satisfaction) to(most satisfaction;never,sometimes,usually, andalways Iterms: Questions asked during the survey.
Once you select your template, type your The HCAHPS survey containsquestionsquestions focus on patient experience with the care received
during their hospitalization, and seven questions in the “About You” HCAHPS Survey SURVEY INSTRUCTIONS ¢ You should only fill out this
survey if you were the patient during the hospital stay named i the cover letter. The following are Press Ganey terms that will assist you in
understanding and sharing your work unit survey results.



