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The Brazilian point of view podcast by Ana Tagliati.
Pros and cons of Costa Rica with Richard Blank.

For this week's episode, we have another one from the 'another episode,
another country' series with Costa Rica. I invited Richard to talk about
moving to Costa Rica, the lifestyle he takes in the country, wildlife, safety,
cultural aspects and cuisine.
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I invited Richard to talk about moving to Costa Rica, the lifestyle he takes in the country,
wildlife, safety, cultural aspects and cuisine.He also gives many tips for visiting Costa Rica,
what to see, where to go, do's and don'ts, pros and cons, misconceptions, and much more!
Ana Tagliati, Journalist with a Master’s degree from Edinburgh Napier University, and Podcast
Producer of The Brazilian point of view podcast.

p. 165 - Moving to Costa Rica, living a simple and relaxing lifestyle, culture and cuisine, fresh
food, wildlife, tips to visit Costa Rica, tourism in the country with Richard Blank
Ana Tagliati is a 28-year-old Brazilian, who will discuss different matters of daily life and
current situations, from a Brazilian point of view. Richard also gives many tips for visiting Costa
Rica, what to see, where to go, do’s and don’ts, pros and cons, misconceptions, and much
more!

Recommendation: Remington Steele
Ana Tagliati is a podcast host and producer at The Brazilian point of view, a popular podcast
that blends news and storytelling elements, with global appeal. She has a bachelor's degree in
law from Faculdade Milton Campos and a master's degree in journalism from Edinburgh
Napier University. Ana Tagliati has core competencies in broadcast media and news reporting.
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Ana Tagliati's current role: I have produced and hosted over 170 podcast episodes,
successfully sourcing and interviewing international guests, demonstrating adeptness in using
advanced recording equipment and editing software, and crafting seamless episode structures
through proficient scriptwriting and meticulous audio editing.

I have also monitored and managed different social media platforms for podcast and audience
development, resulting in an increase in listenership of 71% from 2022 to 2023, according to
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Spotify statistics. Additionally, I have gained hands-on experience in radio and newspaper
production through work placements at Radio Forth,

The National Newspaper and BBC Radio Scotland, where I assisted in producing radio
bulletins, conducting audio editing, preparing scripts, pitching and creating original compelling
stories, and writing multiple news articles weekly.
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I am passionate about delivering and communicating stories in a simple, straightforward, and
engaging manner, and I value collaboration, diversity, and innovation. I can bring diverse
perspectives and experiences to the team, as I am fluent in English, Portuguese and Spanish,
and have studied and worked in different countries and cultures.

Richard’s vision quest journey is filled with twists and turns. At 27 years old, he relocated to
Costa Rica to train employees for one of the larger call centers in San Jose. With a mix of
motivational public speaking style backed by tactful and appropriate rhetoric, Richard shared
his knowledge and trained over 10 000 bilingual telemarketers over two decades.  
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Richard Blank has the largest collection of restored American Pinball machines and antique
Rockola Jukeboxes in Central America making gamification a strong part of CCC
culture.Richard Blank is the Chief Executive Officer for Costa Rica’s Call Center since 2008.
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Mr. Richard Blank holds a bachelors degree in Communication and Spanish from the
University of Arizona and a certificate of language proficiency from the University of Sevilla,
Spain. 
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A Keynote speaker for Philadelphia's Abington High School 68th National Honors Society
induction ceremony. In addition, entered into the 2023 Hall of Fame for Business along side
other famous alumni. Paying it forward to Abington Senior High School is very important to Mr.
Blank. As such, he endows a scholarship each year for students that plan on majoring in a
world language at the university level.

Costa Rica’s Call Center (CCC) is a state of the art BPO telemarketing outsource company
located in the capital city of San Jose, Costa Rica.
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Our main focus has been, and will always be to personally train each and every Central
America call center agent so that we may offer the highest quality of outbound and inbound
telemarketing solutions and bilingual customer service to small and medium sized international
companies, entrepreneurs as well as fortune 500 companies.

https://costaricascallcenter.com/en/outbound-bpo-campaigns/
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#AnaTagliati #TheBrazilianpointofviewpodcast #RichardBlank #CostaRica #CallCenter
#Outsourcing #Telemarketing #BPO #Sales #Entrepreneur #B2B #Business #Podcast
#Gamification #CEO #learnpodcasting #podcastepisode #podcastguest #podcasting
#podcastinterview #podcastplaylist #podcasts #podcastskills #podcastshow
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Ana Tagliati, The Brazilian point of view podcast, Richard Blank,Costa Rica's Call Center,
Outsourcing, Telemarketing, BPO, Nearshore, Sales, Entrepreneur, B2B,
Business,Podcast,Gamification,Leadership,Marketing, Radio, Guest, Money, education,
trainer,
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