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That’ s why we developed zendesk guide, a smart knowledge base for better self- service that’ s
empowered customers and agents. pdf zendesk returns you to your unsolved tickets zendesk tutorial
pdf view with a message that you' ve updated your ticket. improve agent efficiency. that’ s why we
developed zendesk guide, a smart knowledge base for better self- service that' s empowered
customers and agents. if you' re new to zendesk support and want a quick overview of what it' s all
about, this getting started tutorial is for you. on the reports library page, click new report. where to go
next. these modifications are pretty easy to make.
we' ll check the email account we used to send in the test support request. agents who are new to
zendesk. lesson 5: business rules. lesson 4: self- service. the report builder opens with a blank report.
let' s see what this looks like.
on the select a dataset page, choose support > support - tickets, and then click start report. 4887
getting started guide | 1 getting started guide the getting started guide is for new zendesk users who
want to make the most out of their free trial and get to the know the system quickly. to jump to a specific
part of the getting started guide, use the following sub- headings and links. you will see two replies: 1.
lesson 1: ticket basics. the getting started tutorials guide you step- by- step through setting up your
zendesk; as well as lays the groundwork for many of the essential day- to- day help pdf desk tasks.
using zendesk isn’ t so different from learning how to use on- demand services. agent guide the agent
guide describes all of the agent- facing features of zendesk for managing end- users, creating views
and macros, and managing and solving tickets. reading ( 7 min) hands- on activity ( 7 min) get to know
user types and roles, the anatomy of a ticket, and begin to explore the agent workspace. zendesk
enables you to change the colors and logo to make your zendesk more integrated with the rest of your
company website.
getting started with zendesk guide covers key tips on how to: 1. we' ll walk you through the main
structure of guide, show you how to define access to guide and demonstrate the content development
and publishing tools that will help you build content and deflect tickets. it all begins with visiting the
zendesk. this video walks you through zendesk guide and shows you how to setup and use zendesk
guide including concepts needed to understand to use this service/ produ.
guide is the only knowledge- base solution that works natively with zendesk support to help turn solved
tickets into useful content, deliver seamless self- service experiences, and empower agents to provide.
zendesk tutorial pdf what your customer sees when you click submit, zendesk sends out your comment
to the customer. build a quality knowledge base. in the zendesk explore sidebar, click the reports icon (
). you can access the zendesk tutorial pdf from the platform if you need a more comprehensive guide.
lesson 2: viewing and organizing. step 1: sign up and setup. powered by zendesk. learn the basic ways
you can optimize your zendesk account when first getting started. note: in the next section we' ll
discuss some advanced customization options you can make to use your company email address and
url.
in this video, you' ll learn how a handful of key features can help make your self- service support more
robust and easier to build. lesson 3: solving tickets. we' ll introduce the core concepts of support and
then get you on. please note that this is a zendesk tutorial for beginners learning the platform’ s basic
features. this video walks you through the basics of zendesk support using the professional plan and



showcases the most popular features, settings and ideas of zendesk.
from the product tray in zendesk support, choose the explore icon ( ). take pride in your product
knowledge. whether you’ re just getting started or are ready to certify, we have the resources to polish
your skills.


